Guitar House Workshop Music Lesson Policy 

Tuition and Scheduling: 

· Monthly tuition for lessons is $92 ($85 for multi lesson family discount) and is based on the calendar month. Each tuition cycle includes 4 half-hour lessons, to be given at the same time each week. Some months have 5 weeks.  Please see Missed Lessons section.
· Tuition for the upcoming month will be collected upon the last lesson of each month. If the student misses the last lesson or does not pay for the upcoming month, a 6-day grace period will go into effect and the full tuition must be paid no less than 24 hours before the next scheduled lesson.

· Upon reserving a month of lessons, each student is given a time-slot which cannot be changed unless agreed upon by the instructor, student, and GHW. On rare occasions, GHW may approve a schedule change if the adjustment can be made by the teacher and the facility without disrupting other lesson schedules.  However, Guitar House Workshop reserves the right to deny any schedule change it is unable to accommodate. If you know you will be missing a future lesson, we very much appreciate a call in advance.  Guitar House Workshop will not honor lesson reschedule requests made less than 24 hours in advance.

Missed Lessons:

· Student: GHW and your teacher have reserved studio space and time for your regularly scheduled lesson. Changing an individual lesson time is extremely difficult given the shop’s busy lesson program. Months with a 5th week may be used to make up a missed lesson, at the teacher’s discretion, with final approval by GHW front desk. 

· Teacher: If a teacher must miss a lesson, a make up is due to the student.  Guitar House Workshop and your teacher will make every effort to consistently honor your agreed lesson time and if necessary, reschedule your lesson at a time that is convenient for you.
· Two or more planned absences in a single month: On rare occasions, if a student knows he/she will miss two or more lessons in a single month, the month may be prorated at a special rate of $28 per lesson, provided the student also reserves and pays in advance for the following full month of lessons.  Arrangements for this special prorated option must be made when the regular tuition payment is due.
Payment, Return and Refund Policies:
· Payment options include: cash, check, credit card (Visa, MasterCard, American Express), or monthly scheduled auto pay.

· Returned checks are subject to a fee.  The fee amount will be dependent on any applicable penalty charges the Guitar House Workshop may incur.

· Once paid, tuition fees are not refundable. Lessons may be pro-rated if student begins his/her lessons in the middle of a tuition cycle or if the teacher is unable to supply the student with his/her lesson requirements. 
Customer Signature________________________________________ Date:_____________________

Customer Name______________________________________ Phone:__________________________

Customer email______________________________________________________________________

Thank you for choosing Guitar House Workshop. We strive to provide sound musical education in a comfortable environment. Our lesson policy helps us respect the professional commitments between students and teachers while encouraging the greatest benefit for all the students in the Guitar House Workshop community.  12/30/2011

